Penepancrnik sakok o1 02.05.2006 N 59-03 (peg. ot 03 14 2015) "0 NOPRAKE PACCMOTPENAR OBPaLIeHMA rpakaan POCCHACKoH Daaepaumun’

2 mas 2006 ropa N 59-3

POCCUNCKAA ®EOEPALINA
®ELOEPANbHBLIN 3AKOH

O MOPSAAKE PACCMOTPEHWSI OBPALLEHMI
FPAXOAH POCCUNCKOW DELEPALIUA

MpuHaT
FocyaapcreenHon dymoil
21 anpena 2006 roga

OpnobpeHx
CoeeTom ®efepaumn
26 anpenna 2006 ropa

Cnu1cok nameHsAWwmMx AoKyMeHTOB
(B pea. PeaepansHbix 3akoHOB 0T 29 06.2010 N 126-03,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-03. ot 02.07.2013 N 182-03,
0T 24.11.2014 N 357-®3, 0T 03.11.2015 N 305-®3,
C U3M., BHECEHHbIMM [ocTaHoBNEHEM KOHCTUTYLMOHHOrO Cyna P9
oT1 18.07.2012 N 19-M)

Cratba 1. Cdrepa npumeHeHns HacTosAwero deaepansHoOro 3akoHa

1. Hactosuwmm depepanbHbiM  3aKOHOM PErynupyloTCA NpaBOOTHOWEHUA, CBR3aHHbIE C peanusauven
rpaxaanuHom Poccuitickoit Pegepaunn (aanee Take - rpaxaaHnH) 3aKpenneHHoro 3a HUM KoHcTuTyuuen
Poccuitckon  depepaumn npasa Ha ofpalwieHue B rocyaapcTBeHHbe opraHbl W opraHbl MECTHOro
CamoynpaBneHns, a Takke  ycTaHaBNMBaeTcs  NOpPSAOK paccmoTpenus  obpawjeduid  rpamgad
rOCYAApCTBEHHLIMW OpraHamu, OpraHami MECTHOro CaMoynpPaBneHUs 1 AOMKHOCTHBIMK NULEAMHN.

2. YCTaHOBNEHHbIA HaCTOALLMM deaepanbHbiM 3aKOHOM NOPAAOK paccMoTpeHusa obpalleHnid rpaxaad
pacnpocTpaHaeTcs Ha Bce oOpaleHWs rpaxaaH, 3a WCKIIYeHVeM obpalleHnin, KoTopble nognexar
PACcCMOTPEHWIO B  MOPRAKE, YCTaHOBNEHHOM (heaepantHbIMU KOHCTUTYLMOHHBIMA  3aKOHAMKW WM UHbIMK
henepanbHbIMU 3aKoHaMu.

3. YCTaHoBNEHHbI HacToSLUM degeparnbHbIM 3aKOHOM NOPAAOK PacCMOTPEHUS obpalweHnid rpaxaat
PacnpoCTPaHAETCH Ha NPABOOTHOLIEHWR, CBA3AHHBIE C PAcCMOTPEHWEM obpalleHnit MHOCTPaHHbIX rpaxaaH
v vy Ges rpaxAaHcTBa, 3@ MCKMKOMEHWEM cny{aes, yCT@HOBNEHHbIX MEeXAYHapOAHbIM LOroBOPOM
Poccuickon ®egepauum vnw deaepanoHbiM 3aKOHOM.

4. YCTaHOBNEHHbIN HacTOAWMM PelepanbHbiM 3aKoHOM NOPRAOK PaccMOTpeHws obpalleHwi rpamaaH
FOCYyAapCTBeHHbIMKW - OpraHamu,  opraHamu  MeCTHOro camoynpasneHna W AOMKHOCTHBIMW - NULamu
pPacnpocTpaHAeTCA  Ha  NPaBOOTHOLWUEHWA, CBR3AHHbIE C PaccMOTPEHUEM  YKas3aHHbIMK  OpraHamu,
AC/IKHOCTHEIMIW NuUamn obpaweHnii oGbeanHEHWA rpaxaaH, B TOM Yucne PUAOVYECKUX NKL, a Takke Ha
NPaBOOTHOLUEHNR, CBA3AHHbIE C PaccMOTpeHvem obpalieHuit rpaxaaH, obbeauHeHWN rpaxpaH, B TOM
HMCNE  IOPUAMYECKUX  NW,  OCYLLECTBNAIWMMK  NYGANYHO  3HAYUMble  (DYHKUMK rocyfapCTBeHHbIMU ¢
MYHAUANENEHBIMU YUPEXAEGHUAMM, HBIMI OPraHN3aLMAMN 1 NX AOMKHOCTHBIMYU AMLaMK.

(4acTb 4 BeedeHa PefepantHbiM 3akoHoM oT 07.05.2013 N 80-d3)

Crares 2. MNpaBo rpaxaaH Ha obpalyerue

1. Tpaxpare umeloT npaBo oBpawatbCa NUYHO, @ Takke HanpasnaTb MHAWMBUAYaNbHbIE U KONMNEKTUBHbIE
obpawenns, BKknKYas  obpallenus oCbeAMHEHWA rpawaaH, B TOM  uucne OpUANYEeCcKUX nNuy, B
FOCyAapCTBEHHbIE  OpraHbl,  OpraHbl  MEeCTHOrO  CamOynpaBneHWs W UX  [OMKHOCTHLIM nwyam, B
OCYAApCTBEHHbIE W MyHAUMNanbHbie yYpesaeHWs W WHble OpraHu3auwWd, Ha KOTOPbIE  BO3NOMEHO
OCylecTBnerne nyOGnuYHO 3HaYUMbIX (DYHKUMIA, U MX AOMKHOCTHBIM NLaM.

(YacTe 1 8 pen. PeaepansHoOro 3akoHa ot 07.05.2013 N 80-®3)

2. MpaxpaHe peanuayloT npaso Ha obpawenne csoboaHo 1 foBpoBonbHo. OcyllecTBneHKe rpaxgaHamu

npasa Ha obpauieHne He AOMXHO HapyLwaTs npasa v ceo6ogb! Apyrux nuy,
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"Koaeke Pocaunckon Defepauum 08 BAMUHICTPETUBHbIX Npasonapywenmax” o1 30 122001 N 195-03 (pea. ot 05 12.2016)

Crarbs 5.59. Hapywenve nopsaka PaccMoTpeHns obpalluennin rpaxaan
(B pea. ®epepanbHoro 3akoHa ot 07.05.2013 N 80-03)

Hapywerue YCTaHOBNEHHOro 3akoHoaaTenbeTeom Poccuitckoit ®epepaunn nopsaka paccmoTpeHus
obpauweHuit rpaxaaH, obbeguHeHun rpaxgaH, B TOM wuucne FOPMANYECKUX NUY, AOMKHOCTHLIMK nuuamu
FOCYAapCTBEHHbIX  OpraHoB, opraHos MECTHOro  camoynpasnewus, FOCYAapCTBEHHBIX W MyHUUMNANbHbIX
YHYPEKOAEHUA M WHbIX OpraHu3auwit, Ha KOTOpbIE BO3NOXEHO OCYyWecTBReHue nyGnniHo 3Ha4ynMBbIx PyHKUMA,
3a UCKNIYEHNeM cnyyaes, NPEAYyCMOTPeHHbIX cTaTbaMK 5.39. 5.63 HacToswero Kogekca, -

BIIEYET Hanoxexue agMUHUCTpaTUBHOrO wrpada 8 pasMepe oT NATH ThicsY AC fecaTu Toicay pybnen.
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Depepansini 3akon or 02.05.2006 N 59-03 (peg, ot 03.11 2015) "0 nopaake paccMOTPEHAR 0BpalLeHWi rpaxgan POcCHACKON Tegepaymmn”

3. PaccmoTpenue obpalleHuit rpaxaan ocylwecTenAaeTtca BecnnaTHo.
Crates 3. MNpasosoe perynuposaxue NPaBOOTHOLWEHNIA, CBA3AHHbIX C PACCMOTPeHNeM obpalLerni rpaxaanH

1. NpaBoOTHOWEHNA, CBA3aHHbIE ¢ paccmoTpeHem obpalweHni rpaxaaH, perynupyorcs KoHcTUTyUmen
Poccuitckon  ®eaepaumu, MeXAyHapoAHbIMK  gorosopamu  Poccuiickoit  deaepauum, defepanbHbiMy
KOHCTWTYLIMOHHLIMW 3aKOHaMU, HAacToSLLUM DeaepanbHbiM 3aKOHOM 1 UHBIMK thegepanbHbIMU 32KOHaMU.

2. 38KOHbI U UHbIE HOPMaTUBHbIE NpaBoBbie akTbl CyGwvekToB Poccuitckoi deaepaunn MoryT ycTaHasnmears
NONOXeHUs, HanpasneHHble Ha 3awuTy npasa rpaxaad Ha obpawieHue, B TOM uWcne ycraHaBnuBaTh

rapaHtin  npasa rpawgaH Ha obpaweHue, AONONHAWKWE  rapaHTWK, YCTaHOBMNEHHbIE HACTORWMWM
PenepanbHbIM 3aKOHOM.

CraTbs 4. OCHOBHbIE TEPMUHBI, UCNONb3yeMbie B HacToawem PegepantHoM 3akoHe

Ans yenen HacToswero PenepansHoro 3akoHa NCNONb3YKTCHA CNeayLne OCHOBHbBIE TEPMMHBI;

1) oOpaweHnve rpaxgaHuHa (Aanee - obpawexne) - HanpaeneHHole B rocyAapCTBEHHbIA OpraH, opra
MECTHOrO caMoynpaBneHus unu ACIDKHOCTHOMY NUUY B NUCLMEHHOW opme unu B thopMe 3NeKTPOHHOro
AOKYMEHTA  npeanoxXeHue, 3asBneHWe unu xanoba, a Takke ycrHoe oBpaleHue rpaxjaHuHa B
FOCYAAPCTBEHHbLIN OpraH, opraH MecTHOro camoynpaBneHus;

(8 pea. ®epepansHoro 3akoHa ot 27.07.2010 N 227-93)

2) Npeanoxexue - pekomeHaauus FPpaxpaHnHa no COBEPLUEHCTBOBAHWUIO 3AKOHOB M WMHbIX HOPMaTUBHbIX
NPaBOBbIX  AKTOB, [AEATENbHOCTU  rOCYAAPCTBEHHbIX OpraHos ¥ OpraHoB MeCTHOrO camoynpasneHus,
PassuTUio OOCWECTBEHHBIX OTHOLUEHWH, YAYHWEHAIO COUNANbHO-9KOHOMUYECKON 1 WHBLIX Cthep AEeATEeNnsHOCTM
rocygapcrea v obujectea;

3) sansneHue - npocsba rpaxgaquHa o COAEWCTBUM B peanusauun ero KOHCTUTYLMOHHBLIX Npae 1 ceobopn
WNW - KOHCTUTYUMOHHLIX npas # cBoGOA ApYrUX nuy, nn6o coobuieHne © HapyleHWU 3aKOHOB M MHbBIX
HOPMaTUBHbIX NPaBOBbIX aKTOB, HEAOCTATKAxX B paboTe rocynapcTBEHHbIX OpPraHos, OpraHoB MEeCTHOro
CaMOynpasneHusl u AOMKHOCTHLIX nuy, nubo KpUTKa LAEATENbHOCTM yKasaHHbIX OPraHoB W AOMXHOCTHbIX
nuu, '

4) xanoba - npoceba rpaxaannHa 0 BOCCTAHOBAEHUM WNn 3aluTe ero HapyleHHbix npae, ceobog vwnu
3aKOHHBIX MHTepecoB Nubo nNpae, cBOBOA UMW 3aKOHHbIX WHTEPEeCcoB Apyrux nuu;

5) AOMKHOCTHOE NWUO - nWUO, NOCTOAIHHO, BPEMEHHO WM  NO  cneuManbHOMY  MONHOMOYMIO
ocyuwecTensouiee hyHKLMK npeacrasuTens BNacTu nnéo BbINONHAKOLWEe
OpraHn3alnoHHO-pacnopaanTenbHble,  aAMUHUCTPATUBHO-XO3RNCTBEHHbIE byHKUMKM B rOCYAapCTBEHHOM
OpraHe unu oprade MeCTHOro CamoynpaBneHus.

Craten 5. MNpasa rpaxaaruHa npu paccmoTpeHun obpalleHus

MNpn paccmotpenun oBpaleHns FOCYyAapCTBEHHBIM OpPraHoM, OPraHoM MEeCTHOrO CamoynpasneHus unu
ACIKHOCTHBIM NULIOM rpaaanns UMeeT npaso:

1) nNpeacTasnATe AONONHUTENbHbIE AOKYMEHTBI 1 maTepuansl nubo obpawaTecs ¢ npockBoir 06 mx
ncTpeboBaHnK, B TOM YMCHe B 3NEeKTPOHHOW hopme;

(B pea. Penepanbhoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTLCR C AOKYMEHTaMKU 1 marepvanamu, kacarowuMnues pacemoTperus obpallyeHus, ecniu ato He
sarparvsaer npasa, cBOOOAbI M 33KOHHbIE WHTEpechl APYTMX N W ecnu B yKa3aHHbIX LOKyMEHTax W
Marepuanax He COAEPXATCH CBEAEGHMA, COCTaBNsOLMe roCy4apCTBEHHYD WNU  WHYI0  OXPaHsEMYK
(benepanbHbimM 3aKOHOM TanHy;

3) nonyyaTtb NUCbMEHHbIR OTBET no CYL{eCTBY NMOCTaBMeHHbIX B 0OpaLleHu BONPOCOB, 3@ WCKNIYEHUEM
Chydaes, ykasaHHbix B CraTbe 11 HacToswero ®denepansHOro 3akoMa, yBeAoMNeHMe o nepeagpecaunu
NMCbMEHHOro 0oBpaLleHns B rocyaapCTBeHHbI OpraH, opraH MeCTHOro camoynpaBfeHUa Unu AOIMKHOCTHOMY
Nndy, B KOMNETEHUWIO KOTOPLIX BXOAWUT PeLUeHMe NOCTaBNeHHbIX B obpaljeHun BONpocos;

4) oBpawarbes ¢ xanoboit Ha NPUHATOE NO OBpalleHnio pelweHne i Ha aeicTeune (BesnelicTBue) B CBA3M
C paccmoTpeHnem obpaweHns B aAMUHUCTPATUBHOM U (unn) cynebHoM nopagke B COOTBETCTBUM C
sakoHofartenbcTom Poceuiickon deaepaumu;

5) obpauwiaTbes ¢ 3anBNeHuem o npeKkpawjeHun paccmoTperns obpalyeHns.

Crarbs 6. MapaHTum BesonacHocTy rpakaaHvHa B cBAsK ¢ ero obpaleHnem

1. 3anpewaeTcs npecnenosaxme rpaxaannHa B c8a3n ¢ ero obpawjeHnem B rocyaapCTBeHHbIA OpraH, opraH
MECTHOTO CcamoynpasneHns MNu K AO/DKHOCTHOMY nuuy ¢ KPUTWKOW OEATENbHOCTW yKa3aHHbIX OpraHos Wnu
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Pepopanbil 1akoH or 02.05 2006 N 59-03 (pea ot 03.11.2015) "0 nopraxe paccMoTperis 0BpaweHii rpaxaaq Poccuickon dapepauun’

AOMKHOCTHOTO nuua nuBo B UENsX BOCCTAHOBEHWA WNW 3aliuTbl CBOWX npas, CBODOA U 3aKOHHBLIX
wHTepecos Nbo npas, cBOGOA W 3AKOHHbLIX MHTEPECOB APYIruX Nniu.

2. Mpu paccmoTpeHun obpalleHns He AONyCKaeTCs pasrnalleHve CBefeHi, coaepKallnxcs B obpalleHun,
a TalKke CBEAEHWA, KacaloWMXCs YacTHOW U3HW rpaxaaHuHa, ©Ge3 ero cornacva. He sBnserca
pasrnalleHuem CBEAEHUN, coaepwaluxca B obpalleHnn, HanpaeBneHue nUcbMeHHoro obpaujeHus B
rOCYAApPCTBEHHbIA OpraH, OpradH MEeCTHOro camoynpaBneHust Wnu  AONXHOCTHOMY nkuy, B KOMMETEHUWo
KOTOPbLIX BXOAWT pelleHne nocTaBnerHelx B oBpalieHnn Bonpocos.

Craten 7. TpeboBaHWa K NMCbMeHHOMY obpalleHuto

1. MpaxaaHuH B CBOEM NUCbMeHHOM obpalieHun B 0DA3aTensHOM Nopsake ykasbiBaeT nubo HaumeHoBaHue
rocyapCTBEHHOro OpraHa MNnvM opraHa MecCTHOro camoynpasNeHWs, B KOTOpbie HanpaenseT MNUCbMEHHOE
obpawenue, nubo damunnl, UM, OTYECTBO COOTBETCTBYIOLWEro AO/MKHOCTHOrO nuua, nubo A[OMKHOCTL
COOTBETCTBYHOLWEro NWUa, a Takke cBou amunuil, UMA, OTYECTBO (NocneaHee - MpW Hanwuyuu), NOYTOBbLIN
aapec, No KOTOpPOMY AOMKHbl ObiTe HanpaBneHsl OTBET, yBeAOMNEHWe O nepeagpecauwn obpauleHus,
nanaraer cyTb NPeANOKEeHUs, 3aaBNeHNA UNu Xanobbl, CTABUT NUYHYIO NOANWUCE W AaTy.

2. B cnyyae HeobxoauMOCTU B NOATBEPXAEHUE CBOWX AOBOAOB rPaMaHWH Npunaraer k NUcbMeHHOMY
ofbpalerHnio AOKYMeHTbl 1 maTepuans! NGO ux konwu.

3. ObGpatieHve, nocTynuBliee B TOCYAAPCTBEHHLIA OpraH, OpraH MecTHOro CamoynpasneHus Wnwu
AONMMHOCTHOMY  nully B bopMe  3INEKTPOHHOrO  AOKyMEeHTa, NOANEXMWT PacCMOTPEeHUD B nopake,
yCTaHOBNEHHOM HacTORWMM PeaepancHbiM 3akoHoM. B obpawerny rpawgaHuH B 00ssaTensHOM NOpAake
yKasblBaeT CBOW (hamMWunuio, WM, OTYECTBO (nocnegHee - npu Hanuuun), aapec aNeKTPOHHOW NOYTbl, ecru
oTBET AonxeH ObiTb HanpasneH B ()OpMe 3MNEKTPOHHOTC AOKYMEHTa, v NOYTOBbLIA afdpec, ecnu oTseT
aomked GolTe HanpasneH B nuceMeHHoW dopme. [pax4aHuH BNpaBe NPUNOXKATL K Takomy obpaueHuto
HeobxoAuMbie AOKYMEHTbI U MaTepuansl B INEKTPOHHOR dopme NMBO HanpasuTb YyKasaHHble AOKYMEHTHI W
Marepuansi WM UX KonuK B NUCbMEHHOR hopme.

(yacTe 3 B peq. PenepantHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbsa 8. HanpasneHue n perncrpayns nucbMeHHoro obpauleHuns

1, TpaaaHnMH HanpaenseT nucbMeHHoe obpalleHne HenoCpeACTBEHHO B TOT rOCYAapCTBEHHbIM Oprax,
oprad  MECTHOro CamoynpasneHus unu TOMYy AOMKHOCTHOMY 1vyy, B8 KOMNETEHUMKD KOTOpbIX BXOAWT
peLLeHue NocTaBnNeHHbiX B oBpalleHni BoNpocos.

2. MNucemenHoe obpalleHve nognexuT 0BA3aTencHOW PerncTpaunn B TeYeHWe Tpex AHeh C MoMmeHTa
NOCTYN/IEHAS B rOCYAAPCTBEHHbBIA OpraH, opras MeCTHOro CamoynpasneHns unn JO/MKHOCTHOMY NuLly.

3. MucemeHHoe obpalleHne, Cogepxallee Bonpochl, PeLeHWe KOTOPbIX HE BXOAUT B KOMNETEHUWIO AaHHbBIX
rOCYyA@pCTBEHHOrC OpraHa, opraHa MECTHOro CamoynpasfeHusa Wnu A0/MKHOCTHOTO Nuua, HanpasnseTca B8
TEYEHWEe CeMW [Hel CO [JHA PeructpauMu B  COOTBETCTBYIOWMA OpraH Wnu  COOTBETCTBYIOLIEMY
AOMKHOCTHOMY NULY, B KOMNETEHLMIO KOTOPbIX BXOAWT pelleHne nocTasneHHbix 8 obpalieHnn Bonpocos, C
yBeaOMNEeHUEeM rpaxaaHuHa, Hanpasulwero obpalleHve, 0 nepeagpecauvv obpauweHua, 33 UCKNKYEeHUEM
cnydas, ykasaHHoro B 4actu 4 craten 11 HacToswero degepansHOro 3akoxa.

3.1, TNuceMmenHoe ofpalleHve, cogdepxaujee WHMOpMauule o aktTax BO3IMOXHbIX HapyweHni
3aKkoHopaTtenscTea Poccuiickoin depepauun B cepe MArpauuiu, HanpasnseTca B TeyeHwe NATU AHeh co
AHS  perucTpauuu B TepputopuanbHbil - opraH  doeAepantbHoro  opradHa WCNONHWTENBHOW  BNacTw,
OCYLIECTBNAIOWErD NpaBonpuMEHWTENbHbIE  (DYHKUMW, QYHKLUMKM N0 KOHTPOMIO, HaA30py W OKa3aHwio
rOCYyNapCTBEHHBIX YCNyr B Cbepe Murpauun, W BbiCWEeMy [OMKHOCTHOMY nuuy cybwekta Poccuickod
depepaunn  (PyKOBOAWTENHD  BLICWIErO  MCMONHWTENLHOrO  OpraHa rocyaapcTBeHHoM Bnactv  cyObekra
Poccuinckon denepauun) ¢ yseaoMNeHMeM rpaxaaHvHa, Hanpasuslwero obpawlexve, O nepeagpecauwn ero
oBpalleHns, 3a MCKIOYEHNeM Cryyas, YKasaHHOro B 4acTu 4 ctaten 11 HacToawero PegepanbHOro 3akoHa,
(vacTe 3.1 BeegeHa PenepancHbiM 3akoHOM 0T 24.11.2014 N 357-93)

4. B cnyvae, ecnu peweHne NocTaBneHHbIX B NMCbMEHHOM 0BpalleHni BONpOCOB OTHOCWTCA K KOMNETEHLMN
HECKOMNbKMX OCYAApPCTBEHHLIX OPraHoB, OPraHoB MECTHOrO CamoynpaBneHus WnW [OMKHOCTHLIX N, KOMuA
obpaujeHus B TEYEHWe CeMu [JHed CO [AHA  peructpaunu HanpasnseTca 8  COOTBETCTBYIOWMWE
rOCYA@pCTBEHHbIE OpraHbl, OpraHbl MECTHOrQ CamoynpasfeHWs WM COOTBETCTBYHOWMM  AO/KHOCTHEIM
nvuam.

5 locynapcTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHvs Unw SOMKHOCTHOE NULO NpU HanpasBneHnn
nucbMeHHoro obpalleHuss Ha pacCMOTPEHWe B  Apyroi rocyAapCTBeHHbIM opraH, OpraH  MECTHOro
CaMoynpaenexns WNW MHOMY [AOMKHOCTHOMY nuly MOXeT B cnyyae HeoBxoAuMocTn sanpawuvsarb B
yKasaHHbIX OpraHax WnW y AOMKHOCTHOrO nuua AOKYMEHTbl 1 marepuancl O pesynbTatax PacCMOTPeHWUR
nUCbMEHHOro obpalleHus.
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6. 3anpeuwaercs HanpaenaTe *anoby Ha PaccMOTpeHWe B roCyAapCTBEHHbLIA OpraH, OpraH MEeCTHOro
Camoynpasnexus unu AOMKHOCTHOMY Ny, pelueHne unu aeicTene (GesneicTene) KOTOPLIX O0BxXanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3@NPETOM, NPEAYCMOTPEHHLIM YacTbld 6 HACTOSLWER CTaTbi,
HEBO3MOXHO Hanpasnexue xanobbl Ha paccMOTpPeHWe B TrOCY4apCTBEHHbI OpraH, opraH MeCTHOro
CamoynpasneHua unu AOMKHOCTHOMY MWLy, B KOMNETEHUWIO KOTOPbIX BXOAUT pelueHUe NOCTaBNEHHbIX B
obpawenns Bonpocos, xanoba BOIBPALIAETCA [PAKAAHMHY C Pa3bsCHEHMEM ero npasa OBXaEnosaTb
COOTBETCTBYIOWWE peLLeHne unn geicTene (Ge3neicTBIE) B YCTAHOBNEHHOM NOPAAKE B CYA.

Craten 9. O6s3aTeNbHOCTL NPUHATUS OBPaLLEHNA K PACCMOTPEHNK

1. Obpawenve, nocTynueee B roCYAapCTBEHHbIA OpraH, OpraH MECTHOTO CaMOynpaefeHus Wnn
AOQIDKHOCTHOMY 1MLy B COOTBETCTBUM C UX KOMNETEHLMENR, NOANEXUT 0BA3aTENLHOMY PACCMOTPEHMIO.

2. B cnyvae HeobxoaumocTv paccmaTtpusalowme obpalleHne rocyapcTBEHHBIR OpraH, opraH MecTHoro
CamoynpasnieHns unm AOMKHOCTHOE NULO MoXeT 06ecnewnTs ero pacCMOTPEHUE C BbIE3A0M Ha MECTO.

Craten 10. PaccmoTpeHnue obpalyenus

1. FocynapcTBeHHbI OpraH, OpraH MeCTHOTO CamoyNpPaBNEHNS MKW AOMKHOCTHOE nuuo:

1) oBecneynsaeT 0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccmoTpeHue ofpalleHusi, B cnyuae
HEOBX0AMMOCTH - C yyacTheM rpaxaaHuHa, HanpasueLLero obpauleHue;

2) 3anpawvBaeT, B TOM YUCNe B 3NEKTPOHHOM dopme, Heobxoaumble AN PacCMOTPEHUA OBpalleHns
AOKYMEHTBI U MaTepuansl B APYriAX rOCYyRAPCTBEHHbIX OpraHax, OpraHax MECTHOro CamoynpaBReHUs u vy
UHBIX  [IOJDKHOCTHBIX UL, 38 WCKNIOYEHWEM CyAOB, OPraHoB Q[O3HAHUS W OPraHoB NPEeABapUTENbHOrO
CNeacTBUR;

(B peq. ®epepanbHOro 3akoHa o1 27.07.2010 N 227-03)

3) npuHUMaeT Mepbl, HAaNpaBneHHbIE Ha BOCCTAHOBMEHME WA 3alWnTy HapyleHHbix npag, csobog u
3aKOHHbIX MHTEDECOB rpawgaHuHa;

4) AaeT NWUCbMEHHbIR OTBET NO CywecTBy NOCTaBNeHHbIX B OBpaleHWn BOMPOCOB, 3a WCKAOMEHMEM
CNy4aeB, ykasaHHblX B cTaTbe 11 HacToswero denepansHoro 3akoHa;

5) ysenomnseT rpaxaaqnHa o HanpasneHun ero obpaLLeHusi Ha paccMoTperune B APYrow rocyaapcTBeHHbIN
Oprad, opraH MeCTHOrO CaMOynpaBfEHWs WAW  WHOMY AOCIDKHOCTHOMY fnWly B COOTBETCTBUW C  MX
KOMMeTeHunen.

2. ['oCyRapCTBEHHbI OpraH, OpraH MEeCTHOro CamoynpaBneHus nu AOMKHOCTHOE NUUO No HanpasneHHoMy
B YCTAGHOBNEHHOM nNOpsAke 3anpocy roCyAapCTBEHHOro OpraHa, OpraHa MECTHOrC CamoynpaBneHws unu
AOMKHOCTHOrO  nuua, paccmaTpweatowmx ofpaweHve, obs3aHbl B TeueHune 15 [Heil npenocTasnATh
AOKYMEHTBI 1 maTepuansl, Heobxoanmble ANA PacCMOTPEHWs ODpaleHWs, 3@ WCKIKMEHNEM [AOKYMEHTOB U
Marepuanos, B KOTOPbIX COAEPXATCA CBEAEHWRA, COCTaBNRAIOLME rOCYAapCTBEHHYID WU WHYI0 OXPaHSEMYyHo
(beaepanbHbIM 33KOHOM TaiiHy, U AN KOTOPbIX YCTAHOBNEH 0COOLIN NOPAAOK NPeAOCTaBNEHMS.

3. Oteer Ha ofpalileHne NOANNUCHIBAETCH PYKOBOAUTENEM rOCYAapCTBEHHOrO OpraHa Unu opraHa MecTHOro
camoynpasneHuns, 4OMKHOCTHLIM NULOM NUBO YyNONHOMOYEHHBIM Ha TO NULIOM.

4. Oteer Ha ofpalyeHne, NOCTyNUBLUEE B rOCYAapPCTBEHHbIA OpraH, OpraH MecTHOro CamoynpaBneHns unu
AO/KHOCTHOMY Nully B (POPME 3M1EKTPOHHOrO AOKYMEHTE, HanpasnseTcA B (hopMe 3NEKTPOHHOrO AOKYMeHTa
no aApecy 3neKkTPOHHOW NOoYThl, ykasaHHoMy B oBpalleHWn, UNW B NUCBMEHHOW (OpME NO NOYTOBOMY
appecy, ykasaHHoMmy B obpaiyeHun.

(HacTb 4 B peq. PeaepanbHOro sakoHa ot 27.07.2010 N 227-93)

Cratbn 11. MNOpRAOK PACCMOTPEHNA OTAENbHBIX obpawleHuni

1. B cnyvae, ecnu B nucbMeHHOM 0BpalleHUn He yKasaHbl hamunnA rpaxaaHuHa, HanpaewsLIEro
obpalleHne, unu NOYTOBLIA afpec, NO KOTOPOMY AOMMeH ObiTb HanpaeBneH OTBET, OTBET Ha obpalleHue He
AaeTcA. Ecnu B ykasaHHOM ofpalyeHnn CopepmaTcs CBEAEHUA O MOArOTaBfMBAEMOM, COBEPLUAEMOM WNW
COBEPLUEHHOM NPOTUBONPaBHOM [EAHWM, @ Takke O nuue, ero NOArOTaBNWBAIOWEM, COBEpLIAOLEM UK
coseplmsliem, obpaljeHne NOANEXWT HanpaBnNeHWld B8 roCy4apCTBEHHLIN OpraH B COOTBETCTBUM C ero
KOMNEeTeHLUen.

(B pea. PegepanbHoro 3akona ot 02.07.2013 N 182-03)

2. Obpallenne, B koTopom obxanyetcs cyaebHOe pelieHue, B TEYEHUe Cemi AHEeR CO AHA perucTpauinv
BO3BPAUAeTCA rpaxnaHudy, Hanpasusliemy obpalleHue, C pasbAcHEHWEM NOpsiAKa oBXanosBaxus AaHHOro
cynebHoro pewleHus.

(B ped. ®egepansHoro 3akoxa ot 29.06.2010 N 126-03)
3. locynapCTBeHHbI OpraH, opraH MECTHOro CamOynpaBneHWs WNW AOMKHOCTHOE NUUO NPU NOMyYeHuw
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MUCEMEHHOrO  obpawieHus, B8 KoTOpom coAepxarca  HeueHsypHole NGO OCKOPBUTENbHbIe BblpaeHus,
YTPO3bl XKUIHA, 3A0POBLID N UMYLLECTBY AOMKHOCTHORO Mua, a TaKKe 4NeHoB ero CembM, Brpase OCTaBWUTh
oBpaiienne 6es orteeta no CYWeCTBy nocTaBneHHblX B HEM BONPOCOB W COOBWNTL  rpaXaaHuHy,
HanpasusWwewmy oBpalyexune, o HefgonyCTUMOCTH 3noynotpefneHusa npasom.

4. B cnyvae, ecnu TeKCT nucbMeHHoro ofbpalleHns He noapaeTca NPpOuTEHWIO, OTBET Ha obpaleHune He
AAETCA M OHO He NOANEXUT HanpaBneHuw Ha paccMoTpeHue B roCyapcTBeHHbIR Opram, OpraH MecTHoro
CamoynpaBnexns Wnn A0MKHOCTHOMY MUy B COOTBETCTBMM C WX KOMMETEHUMER, O 4YeM B TeyeHWe cemu
AHEN CO AHA perucTpaumum oBpallenns coobujaeTcs rpaxaanvHy, Hanpasuslwemy ofpalleHue, ecnu ero
damunug v noyToBbIN aapec No4AaKnTcs NPOYTEHUKD,

(B pea. PesepansHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B nuceMeHHoMm obpaweHnn rpaxaaHuHa COAEPXWTCA BONPOC, Ha KOTOPLIK emy
HEOAHOKPATHO naBanucb NUCbMEHHbIE OTBETHLI NO CYWECTBY B CBA3W C paHee HanpasnsemMbiMu
obpawjernsmu, U npu atom B obpalieHun He nNPUBOASTCA HOBbIE A0BOAbI  uNKM  OBCTOATENLCTBA,
PYKOBOAWTENb rOCYAAPCTBEHHOTO OpraHa unu OpraHa MecTHOro camoynpaBneHus, AOMKHOCTHOe nuyo nubo

paHee Hanpaensemble oBpalierus HanpaBnNANMCb B OOWH W TOT e roCyaapCTBeHHbIN oprad, opraH
MECTHOIO  camoynpaBneHvuss unu OAHOMY W TOMY e [OMKHOCTHOMY nugy. O paHHoM  pelweHwun
YBEAOMNAGTCA rpaxaaHvi, HanpasvsLmMi obpauweHune
(B pea. ®epepansbHoro aakoHa ot 02.07.201 3N 182-03)

6. B cnyyae, ecnn oTeer no CyllecTsy nocraeneHHoro 8 obpauieHuu Bonpoca He MoXet ObiTe AaH Ges

Tanky, rpaxaaHuHy, Hanpasuslwemy obpawexue, cooblyaeTcs O HEBOIMOXHOCTH AaTb OTBET MO CyujecTsy
MOCTABNEHHOTO B HEM BOMPOCA B CBR3M C HEAOMYCTUMOCTbO pasrnaweHns ykasaHHbiX CBeAeHUN.

7. B cnyyae, ecnu npuduHel no KOTOPLIM OTBET NO CyL|ECTBY NOCTaBMEHHbIX B 0BpalyeHnm BOMNPOCOB He Mor
ObiTe  AaH, B nocreayowem 6Gbinu YCTpaHeHbl, rpa¥aaHuH Bnpase BHOBb HanpaBuTb obpaljeHue B
COOTBETCTBYIOWMI  rOCYAAPCTBEHHLIA OpraH, OpraH MecTHOro CamoynpasneHnsi “nu COOTBETCTBYIOLIEMY
AOMKHOCTHOMY Ny .

Cratbst 12. Cpoku PaccMOTpeHnA nucbMeHHoro obpaleHus

1. MncbmeHHoe obpawierne, MOCTyNUBLUEE B roCyAaPCTBEHHLIN OPraM, OpraH MEeCTHOro CamoyrnpasneHns
AN AOTDKHOCTHOMY 1LY B COOTBETCTBUM C UX KOMMETEHLMEN, paccmaTtpusaeTcs B TeyeHue 30 AHEN co AHS
PErNCTPAUMK NUCbMEHHOro obpalieHns, 3a WCKMoueHueM cnyvyas, ykasaHHoro B vactu 1.1 Hacrosawen
craTtbu,

(B pea. ®egepanbHoro sakoHa ot 24.11.2014 N 357-93)

1.1. MNucemenHoe obpalyeHue, nOCTyNuBLUEE BbICWIEMY AOMKHOCTHOMY nuuy cyBwekta Poccuitckoit
deaepaunn  (PyKOBOBUTENK  BbICLIEro WCMONTHWTENLHOrO  opraHa  rocyAapcTeeHHod Bnactv  cyBbekTa
Poccunckoin  degepaunn)  n COAepXawee  WHpopMauuiw 0  akTax  BO3IMOMHLIX HapyLweHui
saKoHopartenscTea Poccuiickon deaepaunn s cdepe MuUrpauun, paccMaTpuBaeTcR B TeueHue 20 AHEn co
AHA PErncTpauny NuCbMeHHoro obpatlerus,

(4acTb 1.1 BBEAEHA DefepantbHbIM 3aKoHOM OT 24.11.2014 N 357-03)

2. B MCKNIOYMTENbHLIX CRyYasx, a Takke B Chy4ae HanpaeneHus 3anpoca, NpPeayCMOTPEHHOrO YacTbio 2
crateu 10 HacToswero ®eaepantHoro 3akoWa, PYKOBOAWTENL roCyRapCTBEHHOrO opraka WNnu opraxa
MECTHOrO camoynpaeneHns, AOMKHOCTHOE NUUO NUBO YNONHOMOYEHHOE Ha TO NUo BNpase npoanuTb Cpok
paccmoTpenna obpalieus He Gonee uem Ha 30 gHed, YBE4OMMB O NpOANEHUW CPOKa €ro paccMOTpeHws
rpaxiaalnHa, Hanpasusllero obpaweHue.

Cratba 13. In4HbIR nprem rpaxaan

1. JIndHBIA Npuem rpaxgaH B rocyaapcTBeHHbIX OpraHax, opraHax MecTHOro CamoynpasneHna NPoBOAUTCS
VX PYKOBORWTENAMU W YNONHOMOYEHHBIMW Ha TO nuuamu. WHdbopmauus o mecte npuema, a Takke o6
YCTEHOBNEHHbIX ANsi NPUeMa AHsX M Yacax JOBOAUTCA A0 CBEAGHNRA rPaKAaH.

2. [pn N4YHOM Npueme rpaxaaHint NPeabRBNSET QOKYMEHT, YAOCTOBEPAIOLLNIA €0 NUYHOCT.

3. CopaepxaHne yCTHOro oBpalleHus 3aHOCUTCR B KapTouKy NUYHOro npuema rpaxaanuHa. B cnyuae, ecnu
VISNOMEHHbIE B yCTHOM OOpaweHnn dakTel ¥ OBCTOATENLCTBA RBAAKTCH OYEBUAHLIMU M He TpebyioT
ACNONHWATENLHOW NpoBEpKkM, OTBET Ha obpalleHue ¢ cornacus rpaxaanuHa MoxeT GbiTh A@H YCTHO B Xxoge
NAYHOTO NpMema, O Yem AenaeTcs 3anuCb B KAapTOuKe NUYHOTO Npvema rpaxganvHa. B octanbHbix cnydasx
ABETCA NUCbMEHHbIA OTBET NO CYLWEeCTBY NOCTABNEHHbIX B 06palLeHH BONPOCOB.

4. MncemerHoe obpalleHie, NPUHATOE B XO4€ NUMHOTO npuema, NoANEexuT PerncTpaLnn U PaCCMOTPEHUIO B
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