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[Tops 0K NOAAYH U PACCMOTPEHHS K00
0 BONPOCAM KA4eCTBA OKA3aHHs COUHAIBHBIX YCIYT
B Ka3eHHoe yupexaenue Boponexcekoii ob6aactu « CounajibHbli NPHIOT

A9 aeTel U noapocTkos r. Boponexa»

Hacrosiumii nopsiiok paspabotan B coorsercTBin ¢ PeaepanbHbiM 3akoHoM 0T 02 Mas 2006

rosa Ne 59-3 «O nopsisike pacemotpenus obpatuenuii rpaskian Poceniickoit  Mesepaumm.
[pasiaHuH MMeeT 1PaBo 0OPaTHTLCH JIMUHO. @ TAKKe HaMpaBUTh HHAMBHAYAlbHYIO H
KOJLIEKTHBHYIO %ano0y (1cpMentoe o0patieHne), BKIovas o0palieHus 00beIMHEHHH IPajkiaH, B

TOM YHCJI€ OPHUJIHYCCKHX JIHIL, B YUPCHKICHHE.

Hanpapienne u perneTpanns Kaio0b (MMCbMEHHOT0 oOpamenus).

|. DIpakmanuH HanpapiaseT :KanoOy (MHCbMEHHOE oOpalleH1e) HEMoCpPeJCTBEHHO B
yupeskIeHHe MM TOMY JOJKHOCTHOMY JIMLY, B KOMIICTCHUMIO KOTOPOTO BXOAWT pELUCHHE
MIOCTaBJICHHBIX B Kan00e (00palieHnn) BOIPOCOB.

2. JKanoba (nHebMEHHOE 00palleHHe) NOUIeKHT 003aTe/IbHON PErHCTPALKK B TEHCHHE TPEX
JQHEH ¢ MOMEHTA MOCTYIICHHS B YUPEHKACHHE,

3. Wano6a (nucbmentoe obpalieHue), colepKalliee BOIpoCkl, PEIIEHHE KOTOPbIX HE BXOIUT B
KOMIIETEHLMIO AaHHOTO YUPEKAEHMs WM A0KHOCTHOTrO JIHUA. HampaB/iseTcs B TCUCHHC CCMH
JHEeH CO JIHS PErucTpalii B COOTBETCTBYHOLIMI OPraH Wil COOTBETCTBYIOLIEMY JAOJUKHOCTHOMY
JMLY, B KOMIETEHUMIO KOTOPbIX BXOIMT PELICHHE [OCTABICHHBIX B o0OpallleHHH BOIMPOCOB, C

YBEJOM/IEHHEM [Pa/K/1aHHHA, HATIPABHBLLETO 7Kan00y (oBpauienue), o nepeajgpecaunu oOpareHus.

06332 TeALHOCTB NPHHATHI KA100b1 (0OpalIeHHs) K pAaCCMOTPEHHIO.

Manoba (nmucbMeHHoe oOpalieHne), MOCTYUBIIEE B yUPEHKACHHE HITH JIOTKHOCTHOMY JIMLLY B

COOTBETCTBHH C HX KOMIIETEHIIMEH, TO1eKUT 00a3aTe/IbHOMY PacCMOTPEHHIO.

Pacemorpenne #a100b1 (00paweHust).

1. VupexkaeHne iy 10JKHOCTHOE JIHLO:



1) ofecrieunBaeT O0ObEKTHBHOE, BCECTOPOHHEE M CBOCBPEMCHHOC paccMOTpeHHe  Kajao0bl
(oGpauienus). B ciayuae HEOOXOAMMOCTH - € Y4aCTHEM IPAKIAHHHA, HarpapuBliero  xkanody
(oOpateHue);

2) sanmpaliMBaeT, B TOM uMCIE B HJIEKTPOHHOM (opme, HEOOXOAMMBIE I PACCMOTPEHHS
skanobbl (0Opalenns) JOKYMEHTbI M MaTepHaibl B APYTMX roCyl1apCTBCHHBIX opraiax, opraHax
MECTHOTO CAMOYIPABICHHS M Y HMHBIX JIOUKHOCTHBIX I, 33 HCKIIOUCHHEM CYJOB. OpraHoB
J03HAHUS ¥ OPraHOB MPEeJBAPHTENLHOTO CIICACTBHSL:

3) NPUHMMAET Mepbl. HANPaB/IEHHbIC HA BOCCTAHOBJICHWE HJIM 3alATY HApyLICHHBIX TpaB,
cBOOO/L M 3aKOHHBIX MHTEPECOB MPark/1aHuHa;

4) yBeaOMIISICT TPak/1aHUHA O HAMpPABICHHH €ro kano0bl (0OpalleHus) Ha pacCMOTPEHHC B
Jpyroii TOCYapcTBEHHbIH OPraH, OpraH MECTHOrO CamOyNpaBicHHs WK HHOMY J0JDKHOCTHOMY

ALY B COOTBETCTBHH € HX KOMITeTeHLMEH,

[opsi/1ok pacemMoTpenns Ka 00 (0T1e1bHBIX obpaueHuit).

1. B cayuae, ecan B xkanode (MMCbMEHHOM oOpalleHnH) He YKasaHbl GaMuIIHA rpaxiaHHHa,
HANPaBHBIIEro OOpalleHHe, MM [OUYTOBLIH a1pec, M0 KOTOPOMY AO0DKCH ObITh Hanpas/ieH OTBET,
orBeT Ha oOpalleHue He aaeTcs.

2. Wanoba (oOpatierue). B KOTOpoM o0Kajyerces cyse0HOe pelieHre, B TCUCHHE CeMH JIHEH
cO [HA PErMCTPALMH  BO3BpALAETCs TPAKIAAHHHY. HANPABHBLIEMY xanody (oOpatenue), ¢

pa3bsACHEHHUEM nops/iKa 00Ka10BaHUs JaHHOI'O C)’JCGHOFO pELICHHA.

CpoKH paceMoTpeHHsi THCEMEHHOT0 oOpameHns.

YKano6a (nucbMeHHoe 00palleHHe ), NOCTYUBIIEE B yUPSKACHUC HIH JOJIKHOCTHOMY JIMLLY B
COOTBETCTBUM ¢ MX KOMIIETEHIMEN, paccMaTpuBacTes B TEUCHHC 30 auel co JHA perucTpalHH

5Ka100b1 (MUCLMEHHOTO 00palleHHs ).

JIMuHbIil IpHEM IPakIiaH.

. Jluudblii  npuem  rpaxiaH B YUPEH/ICHMH  [POBOJHTCH PYKOBOJMTEIEM U
YIOJHOMOUECHHBIMH Hi TO JTHHAMH. Mudopmains 0 MecTe npueMa, a TakxKe 00 YyCTAHOBACHHBIX [UIS
MpUeMa JIHAX W dacax JOBOAMTCA JI0 CBEACHHA Ipaiat, pasMelaeTcs Ha OMUUMATBHOM CaHTe
YUPEHKACHHS.

2. [Tpu JIMUHOM TpHEMe FPaz/1aHHH NPEABABISACT JOKYMEHT, yJI0CTOBEPSIOIIMH ero JIHYHOCTE.

3. JKanoGa (muchbmennoe oOpaiieHue). NPHHATOE B XOJ€ JMYHOTO MpHEMa, MOANEKUT
perucTpalii i PACCMOTPEHHIO B MOPSIKE, yCTAHOBJICHHOM deaepaibhbiM 3aK0HOM 0T 02 Mas 2006

rona Ne 59-@73,



4. B cayuae, ecau B oOpallleHMH COJEPKATCS BOIPOCHI, PELIEHHE KOTOPLIX HE BXOIUT B
KOMIETEHLMIO JTaHHOIO YUPEKACHHS HWIH JODKHOCTHOTO JIHLA, TPAKIaHUHY 1aeTCsl pa3biCHEHHE,

KYy/Ja U B KAKOM NOpPsi/IKe eMy caeayeT o0paTuThes.

Konrpo.as 3a cobioaennem nopsiika paceMorTpenus odpameHuii.

PykoBoautenb yupexaeHHs M JIO/DKHOCTHBIE JIMIA OCYLIECTBISIOT B Ipenaenax CBOEH
KOMIIETEHLIUH  KOHTPO/Ib  3a  CcOO/IIOJCHHEM [OpsiiKa paccMoTpeHus xKaioObl  (oOpalueHuit),
AQHAIM3UPYIOT  COACPIKAHME  NOCTynalolux kajnod (oOpauleHHid), NPUHHUMAKOT MEPbl IO
CBOCBPEMEHHOMY BbISIBJICHUIO M YCTPAHEHHIO NPUYWMH HApyLIEHHs MpaB, ¢BOOOA H 3aKOHHBIX

HHTEPECOB I'PaK/IaH.

[Topsaok noaaum kan00b1 M0 BONPOCAM KAYECTBA OKAZAHHS COLUHAIBHBIX YCIIYT.

[Tonate xanoOy. HanpaBUTh NPEUIOXKEHHE, OT3BIB MO BOMPOCAM KauyecTBA OKA3aHHSA
COLMANBHBIX VCIYT MOKHO C/IeAYIOLIMM ClriocodamMu:

1) B (hopMe 2IEKTPOHHOTO AOKYMEHTA:

2) Ha ouUHaIBLHOM caiiTe yupexaeHus B pasaene «OOpaTHas CBA3b» MM OCTABUTh OT3bIB
B pazaene «/1o0aBuThL OT3bIBY;

3) B MTUCbMEHHOMH (popme B COOTBETCTBUH ¢ TpeDOBAHUAMH 3asBJICHHS, B TOM YHCIIE MOMHO
MOJaTh Yepes NPHEMHYIO JIMPEKTOpa yupexaeHus no aapecy: 394038, Boponexckas obnacts, r.

Bopouex. yn. Tynonesa, 1om 37

I'padpur padornl yupeaeHus:

Pexkum paboTol kpyeirocymounsiil.
- BpeMsl [pUeMa rpaxciaH pyKoBOAUTEIEM (3aMECTHTEIEM PYKOBOIUTEISA):
noneoeabnuk - namuuua ¢ 9:00 0o 16:00 4, nepepwie ¢ 12-00 oo 13-00

tei/gpake  +7(473)275-38-21  uaM OnpaBHTh N0 MIEKTPOHHOM MOYTe 110 aJIpecy:

spdp-voroni gcovvrn.ru

TpeboBanune Kk odpameHu10.

I'paxaanny B HanpasjisieMOM B [HUCbMEHHOH (opMe MM IEKTPOHHOrO JOKYMCHTA B
00s13aTeIbHOM  MOPSJIKE YKA3bIBACT:

1) cBOM (l)a-l.\i HIITHIO. UMS, OTYECTBO

2) MOYTOBBLIH @lpec WKW Qipec IICKTPOHHOH MOYTHL, MO KOTOPOMY [0J10%Ke€H ObITh

3



HarnpapJieH OTBET.
3) W3naraet CyTb NpeUIOKEHIs, 3asBICHHS Ml JKanoObl.
4) cTaBUT THYHYIO MMOJIIUCH U JaTy.
OGpatenue, noctynupiuee B GopMe ICKTPOHHOTO AOKYMEHTA B YUPEKACHUE MOMNCHKHT
PACCMOTPEHHIO B MOPS/KE, YCTAHOBJICHHOM (PesiepalbHbIM 3aKOHOM OT 02.05.2006. Ne 59-®@3 «O

nopsiake paccMoTpeHs ooparieHuii rpazaan Poccuiickoit @enepaunmy.



KYBO «Counanbublii npuior 11s sereii n noapocrkos r.Bopounezxka»

IPUKA3

OO yTBepKACHHM MOPAIKA 0134 U PACCMOTPEHHS KaN00 Mo BOIMPOCAM KayecTBa OKa3aHHsl
COLHANBHBIX YCIIyT

Ne 63-O/1 ot « 23» ssusapsi 2017r r.Bopounex

[TPUKA3BIBALO:

.Y TBepAUTL MOPANOK NOAAYH M paccMOTPEHHUS Kai06 Mo BOIPOCAM KaueCTBa OKa3aHHs
counanbhbIx yeuyr 8 KY BO «CIIIT r.Boponexan.

2. KoHTposib 3a MenoaHenyem npukasa ocTassio 3a co6oii
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JlupexTtop




